CURRICULUM VITAE

PERSONAL DETAILS
Full Name: Yessey Pascal Salala
Marital Status: Single
Gender: Male
Date of Birth: 15th April, 2001
Tribe: Sukuma
Nationality: Tanzanian

Professional Title: IT & System Manager | Software Developer

Contact Information:
P.O Box 200, Dar es Salaam, Tanzania
Mobile: +255 767 383 735

Email: jesse.salala@outlook.com

PROFESSIONAL SUMMARY

An ambitious and results-driven IT Professional with strong expertise in software
development, systems management, and IT support. With proven experience in managing
IT operations, rebuilding software systems, and providing innovative solutions, | am
committed to delivering high-quality results, enhancing system efficiency, and driving
technological advancement. Passionate about continuous learning, problem-solving, and
contributing to organizational success.



EDUCATION BACKGROUND

Level Institution Award Year
Institute of Finance . . .
. . Ordinary Diplomain 2021 -
Ordinary Diploma |Management (IFM), Dar es .
Computer Science 2022
Salaam
Institute of Finance . . .
. . Basic Certificate in 2020 -
Basic Certificate Management (IFM), Dar es .
Information Technology (2021
Salaam
Secondary i .
. St. Mary's Duluti Secondary Certificate of Secondary ||2015 -
Education (O- .
School, Arusha Education (CSE) 2019
Level)
. . DCT Bishop Stanway Primary |[Certificate of Primary 2007 -
Primary Education .
School, Dodoma Education (PSLE) 2014

LEADERSHIP EXPERIENCE

2017 - 2019: Main Dormitory Leader

St. Mary's Duluti Secondary School, Arusha

e Oversaw student welfare and maintained discipline within the dormitory.

o Promoted a positive learning and living environment for all students.

2012 -2014: Sports Leader

DCT Bishop Stanway Primary School, Dodoma

e Led sports activities and organized school-wide competitions.

 Motivated student participation to foster teamwork and promote physical fitness.




PROFESSIONAL EXPERIENCE

Jan 12, 2021 - Present: Freelance Data Entry Specialist

Freelance.com

Successfully managed various data entry projects with a focus on accuracy,
confidentiality, and timely delivery.

Developed excellent organizational skills and attention to detail while handling large
datasets.

Aug 1, 2022: Website Development Project

Institute of Finance Management (IFM), Dar es Salaam

Participated in a collaborative project to design and build responsive websites using
modern web technologies.

Gained hands-on experience in front-end and back-end development, teamwork,
and project delivery.

Feb 3, 2023 - May 10, 2025: IT and System Manager

Midlan Hospital, Mbezi Msumi, Dar es Salaam

Managed hospital IT infrastructure, implemented software solutions, and provided
technical support to ensure smooth daily operations.

Led software development and maintenance projects to enhance efficiency in
hospital management systems.

Provided troubleshooting, system optimization, and IT security solutions across
various hospital departments.

May 20, 2025 - June 21, 2025: Software Developer (Part-time)

System Rebuilding and Optimization Project

Played a key role in rebuilding legacy software systems and optimizing their
performance to meet modern standards.

Collaborated with stakeholders to align system functionality with organizational
goals and technological trends.



e Applied best practices in software development to improve system stability,
security, and scalability.

KEY SKILLS

v Strong Communication & Interpersonal Skills
v Business Analysis & Marketing Fundamentals
v Database Development & Management

v Problem-Solving & Critical Thinking

v Decision-Making under Pressure

v Data Entry & Records Management

v Proficient in HTML5, CSS, JavaScript, PHP

Vv IT Support, Helpdesk & Troubleshooting

Vv System Optimization & Software Maintenance
Vv Microsoft Office & Productivity Tools

v Innovative Approach to IT Challenges

v Ability to Manage Projects Independently & within Teams

LANGUAGES
English: Fluent in speaking, reading, and writing with professional proficiency

Kiswabhili: Native language

HEALTH & HOBBIES

v Mentally and physically fit, capable of performing demanding tasks
v Enthusiastic about new technologies and innovation

v Passionate about coding and software development

v Skilled in solving complex computer and system problems



v Dedicated to continuous learning and improvement
v Enjoys playing football to promote fitness and teamwork

Vv Interested in reading newspapers, tech journals, and novels

PERSONAL ATTRIBUTES

I am a disciplined, hardworking, and dependable professional with a strong ability to work
under pressure and deliver results within deadlines. | thrive in dynamic environments,
embrace teamwork, and demonstrate initiative, integrity, and optimism. | honor my
profession by adhering to the highest ethical standards in IT and software development,
with a clear focus on continuous improvement and innovation.

REFEREES
1. Mr. Emmanuel Kahoja
Pharmaceutical Technician, Regency Hospital, Dar es Salaam

Phone: +255 656 982 679

2. Mr. Yared Ndoya
Web Developer, E-Wallet, Dar es Salaam

Phone: +255 744 811 751

3.Mr Enock
IT MANAGER

Phone:0782343329

CERTIFICATION

| hereby declare that the information provided above is true, complete, and accurately
reflects my qualifications, skills, and experience.



PROJECTS UNDERTAKEN

O iCareTz — Hospital Management System
PHP | Collaborative Project with Mr. Mathias
A comprehensive hospital management system designed to streamline hospital operations, patient records, and service managen

O Mvuoni E-commerce Platform (https://mvuoni.co.tz)
Laravel (PHP) | Web & Mobile Application
An advanced e-commerce marketplace enabling vendors and customers to trade products online with responsive design for both

O Midlan Hospital Appointment System (https://midlanhospital.com)
Laravel (PHP) | Web & Mobile Application
A digital appointment booking platform integrated with hospital management processes for Midlan Hospital, enhancing patient cor

0 Tumaini Coffee Company Website (https://tumainiamcosltd.com)
Laravel (PHP) + Node.js
A modern company website for Tumaini Coffee, integrating both marketing and informational features to promote Tanzanian coffe

O Amka Consultancy Website (https://tumainiamcosltd.com/)
WordPress | Business Website
A professional consultancy website for Amka Consultancy, providing service listings, company details, and client engagement too

O School Transport Management System (Local Deployment)
PHP & Laravel
A transportation management system tailored for schools, streamlining route planning, student pickup/drop-off tracking, and opere

0 ERP & CRM Management System (Local Deployment)
PHP & Laravel
An enterprise solution combining resource planning and customer relationship management to optimize organizational workflows





